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Soalan Lazim — IKHLAS Motorcycle Takaful

Frequently Asked Questions (FAQ) — IKHLAS Motorcycle Takaful

\[o} Soalan / Question Jawapan / Answer
1. | Apakah jenis perlindungan yang IKHLAS Motorcycle Takaful memberikan perlindungan sekiranya berlaku kerugian atau kerosakan
ditawarkan bagi IKHLAS Motorcycle ke atas motosikal anda termasuk juga liabiliti pihak lain. la juga melindungi kematian atau
Takaful? kecederaan pihak lain, kerosakan harta pihak lain disebabkan kemalangan yang berpunca dari
penggunaan motosikal anda.
What is the type of coverage offered IKHLAS Motorcycle Takaful provides coverage in the event of loss or damage to your motorcycle as
for IKHLAS Motorcycle Takaful? well as third party legal liability. It covers the death or injury to a third party, as well as damage to a
third party’s property as a result of an accident arising out of the use of your motorcycle.
2. | Apakah manfaat yang ditawarkan Manfaat yang ditawarkan adalalah seperti berikut:

bagi IKHLAS Motorcycle Takaful?

What are the benefits offered for
IKHLAS Motorcycle Takaful?

a) Kerosakan Sendiri (Own Damage)
Kerosakan pada motosikal peserta

b) Kecurian
Kehilangan motosikal peserta akibat kecurian dan pecah rumah, pencurian atau perbuatan
berniat jahat lain

c) Kecederaan Badan Pihak Ketiga
Kematian atau kecederaan badan kepada mana-mana orang, kecuali yang dikecualikan
secara khusus yang disebabkan oleh penggunaan motosikal peserta

d) Kerosakan Harta Pihak Ketiga
Kerosakan harta benda mana - mana orang, kecuali yang dikecualikan secara khusus akibat
kemalangan yang disebabkan oleh penggunaan motosikal peserta

This plan covers:
a) Own Damage (OD)
Damage to participant’s own motorcycle
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b) Theft
Loss of participant’s motorcycle due to burglary and housebreaking, theft or other malicious
act

¢) Third Party Bodily Injury (TPBI)
Death or bodily injury to any person, except those specifically excluded as a result of an
accident arising out of the use of the participant’s motorcycle

d) Third Party Property Damage (TPPD)
Damage to property of any person, except those specifically excluded as a result of an
accident arising out of the use of the participant’s motorcycle.

Adakah terdapat manfaat pilihan
tambahan lain yang turut ditawarkan
dalam pelan ini?

Is there other additional benefits
choices offered in this plan?

Ya, peserta boleh mengambil manfaat tambahan pilihan seperti di bawah dengan sumbangan
tambahan:

¢ Liabiliti undang-undang terhadap pembonceng (LLP)

e Perlindungan aksesori yang dipasang pada motosikal

¢ Perlindungan tambahan bencana khas

¢ Mogok, rusuhan dan kekecohan awam

Nota: Adalah satu kesalahan di bawah undang-undang Republik Singapura untuk memasuki negara
tersebut tanpa perlindungan liabiliti penumpang ke atas motor takaful anda.

Yes, participant can opt for below additional benefits with additional contribution:
e Legal liability to pillion (LLP)
e Accessories fixed to your motorcycle
¢ Inclusion of special perils
e Strike, riot and civil commotion

Note: It is an offence under the laws of the Republic of Singapore to enter the country without
extending passenger liability cover to your motor takaful.
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Adakah terdapat pengecualian bagi
pelan ini?

Is there any exclusion for this plan?

Sijil ini tidak melindungi kerugian atau kehilangan tertentu, seperti senarai di bawah:
¢ Kematian atau kecederaan tubuh badan sendiri akibat dari kemalangan motor*
o Liabiliti daripada tuntutan penumpang anda akibat dari kemalangan motor*
¢ Kehilangan, kerosakan atau tuntutan liabiliti dari malapetaka alam seperti banjir, ribut atau
tanah runtuh*
¢ Kehilangan turutan, susutnilai, haus dan lusuh, kerosakan mekanikal dan elektronik

*Perlindungan untuk yang berikut boleh dilakukan berasingan melalui endorsmen yang ditawarkan.

Nota: Senarai ini bukannya senarai yang lengkap. Sila rujuk sijil untuk senarai penuh bagi
pengecualian di bawah sijil ini.

This certificate does not cover certain losses, based on list below:
e Your own death or bodily injury due to a motor accident*
e Your liability against claims from passengers in your vehicle*
e Loss, damage or liability arising from an act of nature such as flood, storm or landslide*
¢ Consequential loss, depreciation, wear and tear, mechanical or electronic breakdowns

*These may be covered separately subject to additional contribution via separate endorsements.

Note: This list is non-exhaustive. Please refer to the certificate for the full list of exclusions under this
certificate

Sekiranya saya ingin membatalkan
sijil ini, adakah saya akan mendapat
pemulangan semula bayaran
sumbangan?

Anda boleh membatalkan sijil ini dengan memberi notis bertulis kepada pihak kami. Selepas
pembatalan, anda layak mendapat pulangan sumbangan untuk kadar pro-rata bagi tempoh sijil yang
belum luput, tertakluk kepada sumbangan minimum sebanyak RM25.00 yang diperlukan oleh pihak
kami. Tiada pulangan sumbangan dibenarkan jika ada sebarang tuntutan di bawah sijil ini.
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If | want to cancel this certificate,
will I get a refund of contributions
payment?

You may cancel your certificate by giving written notice to us. Upon cancellation, you are entitled to
a refund of the pro-rata contribution for the unexpired period of cover, subject to the minimum
contribution of RM25.00 to be retained by us. No refund of contribution is allowed if there is a claim
under the certificate.

Adakah terdapat perkhidmatan
tundaan bagi perlindungan IKHLAS
Motorcycle Takaful?

Is there towing service provided for
coverage of IKHLAS Motorcycle
Takaful?

Tiada perkhidmatan tundaan bagi perlindungan IKHLAS Motorcycle Takaful.

There is no towing service provided for coverage of IKHLAS Motorcycle Takaful.




